
HPMS E-Mail  
 
 
 
 
 
Date:   November 9, 2022 
 
Subject:  Preparing for Contract Year 2024 SNP Model of Care Submissions 

 

CMS notifies organizations of the availability of training on Contract Year (CY) 2024 Model of 
Care (MOC) submission requirements for Special Needs Plans (SNPs), MOC Scoring 
Guidelines, and three technical assistance (TA) calls.  

 NCQA will not conduct live MOC trainings this year. Instead, NCQA has posted pre-recorded 
training sessions and the CY 2024 MOC Scoring Guidelines on their Resources for SNPs page 
on their website: https://snpmoc.ncqa.org/resources-for-snps.  

 NCQA will conduct three technical assistance (TA) calls: November 29, 2022, and January 12, 
2023, and a SNP MOC TA Cure Call on Tuesday, April 18, 2023. See below for time and call 
information. 

 Please note all MOC submissions are due in HPMS by 8:00pm EST on February 15, 2023. 

CMS and NCQA asks for your feedback on the recorded training. Please complete the brief 
survey at the end of each session to provide suggestions for future training and help us respond 
to frequently asked questions. 

 Technical Assistance Calls 

SNP MOC TA Call #1  

Thursday, November 29, 2022, 2:00 -4:00pm EST 

Zoom Log-In Information. Please click the link below to join the webinar: 

https://ncqa-org.zoom.us/j/82365275421  

Telephone: Dial (for higher quality, dial a number based on your current location):        

US: + 1 929 436 2866 or 1888 475 4499 (Toll Free) 

Webinar ID: 823 6527 5421 

  

https://ncqa-org.zoom.us/j/82365275421


SNP MOC TA Call #2 

Thursday, January 12, 2023, 2:00 - 4:00pm EST 

Zoom Log-In Information. Please click the link below to join the webinar: 

https://ncqa-org.zoom.us/j/83394949337 

Telephone: Dial(for higher quality, dial a number based on your current location): 

US: + 1 646 931 3860 or 1 888 475 4499 (Toll Free) 

Webinar ID: 833 9494 9337 

  

SNP MOC TA Cure Call 

Tuesday, April 18, 2023, 2:00 - 4:00pm EST 

Zoom Log-In Information. Please click the link below to join the webinar: 

https://ncqa-org.zoom.us/j/81859623664 

Telephone: Dial(for higher quality, dial a number based on your current location): 

US: + 1 309 205 3325 or 1 833 548 0282 (Toll Free) 

Webinar ID: 818 5962 3664 

 

https://ncqa-org.zoom.us/j/83394949337
https://ncqa-org.zoom.us/j/81859623664

